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Abstract : The urbanization of Information Systems (IS) is an effective approach to master the complexity of the organization.
It strengthens the coherence of IS and aligns it with the business strategy. Moreover, this approach has significant advantages
such as reducing Information Technologies (IT) costs, enhancing the IS position in a competitive environment and ensuring the
scalability of the IS through the integration of technological innovations. Therefore, the urbanization is considered as a
business strategic decision. Thus, its embedding becomes a necessity in order to improve the IS practice. However, there is a
lack of experimental cases studying meta-modelling of Urbanized Information System (UIS). The aim of this paper addresses
new urbanization content meta-model which permits modelling, testing and taking into consideration organizational aspects.
This methodological framework is structured according to two main abstraction levels, a conceptual level and an operational
level. For each of these levels, different models are proposed and presented. The proposed model for has been empirically
tested on company. The findings of this paper present an experimental study of urbanization meta-model. The paper points out
the significant relationships between dimensions and their evolution.
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