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Abstract : The purpose of this study is to investigate the current level of knowledge mapping skills of the public sector
employees in Pakistan. National Institute of Management is one of the premiere public sector training organization for mid-
career public sector employees in Pakistan. This study is conducted on participants of fourteen weeks long training course
called Mid-Career Management Course (MCMC) which is mandatory for public sector employees in order to ascertain how to
enhance their knowledge mapping skills. Methodology: Researcher used both qualitative and quantitative approach to conduct
this study. Primary data about current level of participants’ understanding of knowledge mapping was collected through
structured questionnaire. Later on, Participant Observation method was used where researchers acted as part of the group to
gathered data from the trainees during their performance in training activities and tasks. Findings: Respondents of the study
were examined for skills and abilities to organizing ideas, helping groups to develop conceptual framework, identifying critical
knowledge areas of an organization, study large networks and identifying the knowledge flow using nodes and vertices,
visualizing information, represent organizational structure etc. Overall, the responses varied in different skills depending on
the performance and presentations. However, generally all participants have demonstrated average level of using both the IT
and Non-IT K-mapping tools and techniques during simulation exercises, analysis paper de-briefing, case study reports, post
visit presentation, course review, current issue presentation, syndicate meetings, and daily synopsis. Research Limitations:
This study is conducted on a small-scale population of 67 public sector employees nominated by federal government to undergo
14 weeks extensive training program called MCMC (Mid-Career Management Course) at National Institute of Management,
Peshawar, Pakistan. Results, however, reflects only a specific class of public sector employees i.e. working in grade 18 and
having more than 5 years of work. Practical Implications: Research findings are useful for trainers, training agencies,
government functionaries, and organizations working for capacity building of public sector employees.
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