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Abstract : Wishes and choices being respected, and the right to be supported rather than coerced, have been internationally
recognized as the human rights of persons with mental illness. In Taiwan, &lsquo;coerced hospitalization&rsquo; has become
difficult since the revision of the mental health legislation in 2007. Despite trend towards human rights, the real problem
families face when their family members are in mental health crisis is the lack of alternative services. This study aims to
explore: 1) When is hospitalization seen as the only solution by family members? 2) What are the barriers for arranging
hospitalization, and how are they managed? 3) What have family carers learned, in their experiences of caring for their family
members with mental illness? To answer these questions, qualitative approach was adopted, and focus group interviews were
taken to collect data. This study includes 24 family carers. The main findings of this research include: First, hospital is the last
resort for carers in helplessness. Family carers tend to do everything they could to provide care at home for their family
members with mental illness. Carers seek hospitalization only when a patient&rsquo;s behavior is too violent, weird, and/or
abnormal, and beyond their ability to manage. Hospitalization, nevertheless, is never an easy choice. Obstacles emanate from
the  attitudes  of  the  medical  doctors,  the  restricted  areas  of  ambulance  service,  and  insufficient  information  from the
carers&rsquo; part. On the other hand, with some professionals&rsquo; proactive assistance, access to medical care while in
crisis becomes possible. Some family carers obtained help from the medical doctor, nurse, therapist and social workers. Some
experienced good help from policemen, taxi drivers, and security guards at the hospital. The difficulty in accessing medical
care prompts carers to work harder on assisting their family members with mental illness to stay in stable states. Carers found
different ways of helping the &lsquo;person&rsquo; to get along with the &lsquo;illness&rsquo; and have better quality of life.
Taking back &lsquo;the right to control&rsquo; in utilizing medication, from passiveness to negotiating with medical doctors
and seeking alternative therapies, are seen in many carers&rsquo; efforts. Besides, trying to maintain regular activities in daily
life and play normal family roles are also experienced as important. Furthermore, talking with the patient as a person is also
important. The authors conclude that in order to protect the human rights of persons with mental illness, it is crucial to make
the medical care system more flexible and to make the services more humane: sufficient information should be provided and
communicated, and efforts should be made to maintain the person&rsquo;s social roles and to support the family.
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