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Abstract  :  Since  their  introduction  in  1990’s,  Enterprise  Information  Portals  (EIPs)  were  investigated  from  different
perspectives (e.g. project management, technology acceptance, IS success). However, no systematic literature review was
produced to systematize both the research efforts and the technology itself. This paper reports first results of an extent
systematic literature review study focused on research of EIPs and its categorization, specifically it reports a conceptual model
of EIP features. The previous attempt to categorize EIP features was published in 2002. For the purpose of the literature
review, content of 89 articles was analyzed in order to identify and categorize features of EIPs. The methodology of the
literature review was as follows. Firstly, search queries in major indexing databases (Web of Science and SCOPUS) were used.
The results of queries were analyzed according to their usability for the goal of the study. Then, full-texts were coded in Atlas.ti
according to previously established coding scheme. The codes were categorized and the conceptual model of EIP features was
created.
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