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Abstract : Background and Significance: This study is aimed at analyzing the role of demographic and service quality variables
in the adoption and diffusion of e-government services among the users in India. The study proposes to examine the users'
perception about e-Government services and investigate the key variables that are most salient to the Indian populace.
Description of the Basic Methodologies: The methodology to be adopted in this study is Hierarchical Regression Analysis,
which will help in exploring the impact of the demographic variables and the quality dimensions on the willingness to use e-
government services in two steps. First, the impact of demographic variables on the willingness to use e-government services is
to be examined. In the second step, quality dimensions would be used as inputs to the model for explaining variance in excess
of prior contribution by the demographic variables. Present Status: Our study is in the data collection stage in collaboration
with a highly reliable, authentic and adequate source of user data. Assuming that the population of the study comprises all the
Internet users in India, a massive sample size of more than 10,000 random respondents is being approached. Data is being
collected using an online survey questionnaire. A pilot survey has already been carried out to refine the questionnaire with
inputs from an expert in management information systems and a small group of users of e-government services in India. The
first three questions in the survey pertain to the Internet usage pattern of a respondent and probe whether the person has used
e-government services. If the respondent confirms that he/she has used e-government services, then an aggregate of 15
indicators are used to measure the quality dimensions under consideration and the willingness of the respondent to use e-
government services, on a five-point Likert scale. If the respondent reports that he/she has not used e-government services,
then a few optional questions are asked to understand the reason(s) behind the same. Last four questions in the survey are
dedicated to collect data related to the demographic variables. An indication of the Major Findings: Based on the extensive
literature review carried out to develop several propositions; a research model is prescribed to start with. A major outcome
expected at the completion of the study is the development of a research model that would help to understand the relationship
involving the demographic variables and service quality dimensions, and the willingness to adopt e-government services,
particularly in an emerging economy like India. Concluding Statement: Governments of emerging economies and other relevant
agencies can use the findings from the study in designing, updating, and promoting e-government services to enhance public
participation, which in turn, would help to improve efficiency, convenience, engagement, and transparency in implementing
these services.
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