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Abstract : Mentoring is provided by professionals with a higher level of experience and competence as part of the professional
development of a university faculty. This paper explores the characteristics of the mentoring provided by those teachers
participating in the development of an active methodology program run at the University of the Basque Country: to examine
and to analyze mentors&rsquo; performance with the aim of providing empirical evidence regarding its value as a lifelong
learning strategy for teaching staff. A total of 183 teachers were trained during the first three programs. The analysis method
uses a coding technique and is based on flexible, systematic guidelines for gathering and analyzing qualitative data. The results
have confirmed the conception of mentoring as a methodological innovation in higher education. In short, university teachers
in general assessed the mentoring they received positively, considering it to be a valid, useful strategy in their professional
development. They highlighted the methodological expertise of their mentor and underscored how they monitored the learning
process of the active method and provided guidance and advice when necessary. Finally, they also drew attention to traits such
as availability, personal commitment and flexibility in. However, a minority critique is pointed to some aspects of the
performance of some mentors.
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