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Abstract : Higher education students are increasingly enrolling in online courses, they are, at the same time, generating data
about their learning process in the courses. Data collected in those technology enhanced learning spaces can be used to
identify  patterns  and  therefore,  offer  recommendations/personalized  courses  to  future  online  students.  Moreover,
recommendations are considered key aspects for personalization in online learning. Taking into account the above mentioned
context, the aim of this paper is to explore the perception of higher education students and teachers towards receiving
recommendations in online courses. The study was carried out with 322 students and 10 teachers from two different faculties
(Engineering and Education) from Mondragon University. Online questionnaires and face to face interviews were used to
gather data from the participants. Results from the questionnaires show that most of the students would like to receive
recommendations in their online courses as a guide in their learning process. Findings from the interviews also show that
teachers see recommendations useful for their students&rsquo; learning process. However, teachers believe that specific
pedagogical training is required. Conclusions can also be drawn as regards the importance of personalization in technology
enhanced learning. These findings have significant implications for those who train online teachers due to the fact that
pedagogy should be the driven force and further training on the topic could be required. Therefore, further research is needed
to better understand the impact of recommendations on online students&rsquo; learning process and draw some conclusion on
pedagogical concerns.
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