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Abstract : Islamic banking is an alternative solution to those people who are worried about Riba (interest) in all forms of
transaction while using banking services and products. Today, banks around the world have Islamic banking services and
products the in one form or another. The use of Islamic banking is not only restricted to Muslims world but have reached to
non-Muslim countries like UK, USA, Australia and Canada as well. Compared to conventional banking, the adoption rate of
Islamic banking is low because of unawareness of customers, financial cost, and performance issues. The interest in Islamic
banking by financial institutions as well as low adoption rate motivated us to look this matter into detail in order to identify
Critical Success Factors, which are positively motivating customers to use Islamic banking services/ products and Critical Risk
Factors, which have significantly negative effect on the adoption of Islamic banking. The CSFs and CRFs will be initially
identified from the literature using methodology called Systematic Literature Review, followed by the empirical analysis of
these factors using survey research method. Later, we will develop Islamic Banking Adoption Model (IBAM) to help banks to
assess their Islamic banking strategic positioning and to improve their operational efficiency. The first potential contribution of
this research study will be the development of IBAM protocol that will provide us guidelines for conducting our actual SLR. The
second major contribution of this research will be the development of Islamic Banking Adoption Model (IBAM), and the third
contribution of this research study will be the evaluation of the developed IBMA.
Keywords : Islamic banking, adoption model, protocol, technology
Conference Title : ICIBFBC 2017 : International Conference on Islamic Banking, Finance, Business and Commerce
Conference Location : London, United Kingdom
Conference Dates : August 21-22, 2017

World Academy of Science, Engineering and Technology
International Journal of Economics and Management Engineering

Vol:11, No:08, 2017

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
co

no
m

ic
s 

an
d 

M
an

ag
em

en
t E

ng
in

ee
rin

g 
Vo

l:1
1,

 N
o:

08
, 2

01
7 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/5
87

37
.p

df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 11(08) 2017 1

https://publications.waset.org/abstracts/58737.pdf

