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Abstract : In recent years, the issue of corporate social responsibility has become an enthusiastic discussion and hottest issue
around the  world.  To  make  the  enterprises  be  sustainable  management  and  sustainable  development,  more  and  more
enterprises realize that fulfill its corporate social responsibility is the good choice. It is an essential, important issue that the
leader needs know how to lead the staff in balance benefit, also emphasize on economic, social and environmental aspects to
impact the company, then enhance the consensus. The leader needs to improve cohesion of personnel, and implement the
corporate social responsibility in staff behavior, in order to show a performance in the effort of corporate social responsibility
of enterprises. The previous literature mostly is committed to comparison of corporate social responsibility in the industry and
service industry, regarding to literature of shipping companies were relatively rare. This paper aims to take the domestic and
foreign shipping companies of corporate social responsibility reports as the data analysis,  and refer to the international
convention (GRI) such as association and organization of CSR standard values. Overall comparison with shipping companies of
CSR reports, annual reports and other public information, and taking Taiwan shipping companies as the target, respectively,
with the international conventions and the world's top ten leading shipping companies to do the comparison and analysis.
Shipping companies in Taiwan are bound to the standard that set by the international convention for the first goal diligently
and following step is contend with the world's top ten leading shipping companies. There are 3 ~ 5 experts to be involved in
interview  after  the  result  is  completed.  They  will  indicate  the  superiority  and  inferiority  then  provide  the  opinion,
recommendation in the needed action. Through this study, we can explore the importance of corporate social responsibility
report  for shipping companies,  and also provide the clear orientation to external  providers to improve corporate social
responsibility. In addition, it can provide the academic research and business experts as a reference; finally, serving shipping
companies to complete another contribution.
Keywords : Corporate social responsibility (CSR), CSR reports, statistical methods, expert interview method
Conference Title : ICMBEF 2016 : International Conference on Management, Business, Economics and Finance
Conference Location : Singapore, Singapore
Conference Dates : November 21-22, 2016

World Academy of Science, Engineering and Technology
International Journal of Economics and Management Engineering

Vol:10, No:11, 2016

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
co

no
m

ic
s 

an
d 

M
an

ag
em

en
t E

ng
in

ee
rin

g 
Vo

l:1
0,

 N
o:

11
, 2

01
6 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/5
86

86
/p

df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 10(11) 2016 1

https://publications.waset.org/abstracts/58686/pdf

