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Abstract : Very little is known about the impacts of urban security on the level of social sustainability within the cities of
developing countries. Urban security is still struggling to find its position in the social sustainability agenda, despite the
significant role of safety and security on different aspects of peoples’ lives. This paper argues that urban safety and security
should be better integrated within the social sustainability framework. With this aim, this study investigates the hypothesized
relationship between social sustainability and Crime Prevention through Environmental Design (CPTED) approach at the
neighborhood scale. This study proposes a model of key influential dimensions of CPTED analyzed into localized factors and
sub-factors. These factors are then prioritized using pairwise comparison logic and fuzzy group Analytic Hierarchy Process
(AHP) method in order to determine the relative importance of each factor on achieving social sustainability. The proposed
model then investigates social sustainability in six case study neighborhoods of Isfahan city based on residents’ perceptions of
safety within their neighborhood. Mixed method of data collection is used by using a self-administered questionnaire to explore
the residents’ perceptions of social sustainability in their area of residency followed by an on-site observation to measure the
CPTED construct. In all, 150 respondents from selected neighborhoods were involved in this research. The model indicates that
CPTED approach has a significant direct influence on increasing social sustainability in neighborhood scale. According to the
findings, among different dimensions of CPTED, ‘activity support’  and ‘image/ management’  have the most influence on
people’s feeling of safety within studied areas. This model represents a useful designing tool in achieving urban safety and
security during the development of more socially sustainable and user-friendly urban areas.
Keywords : crime prevention through environmental design (CPTED), developing countries, fuzzy analytic hierarchy process
(FAHP), social sustainability
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