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Abstract  :  Managing  rural  water  supply  systems  effectively  and  efficiently  is  a  challenge  in  the  O  R  Tambo District
Municipality due to the long distances between consumers and municipal centres. This is a couple with the low income of most
residents and the government's policy of free basic water which is making rural water provision very difficult. With regard to
cartage, the results reveal that the majority (84.4%) of the population covers distances of about 1kilometre to fetch water, and
15.6% travel up kilometer to access water facilities. This means that the water sources are located very far from households,
outside the officially legislated array of 200metres. These are many reasons to account for this situation. Firstly, this implies
that there are inadequate stand pipes to cater for all the homesteads scattered across the rugged terrain of OR Tambo District
municipality. Secondly, and following from the first explanation, it would be seen that funding that is made available is not
adequate, or is not efficiently spent on the targeted projects. The situation in the rural areas of South Africa is fraught with
cumbersome complexity when it comes to service delivery.
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