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Abstract : This article investigates technology used by Tshwane residents intended for tourism purposes. The aim is to
contribute information to the Tshwane interested parties for planning and management concerning technology within the
tourism sector. This study identified the types of tourist related technologies used by the Tshwane residents, be it for business
purposes or personal use. The study connected the exploitation of technology for tourism purposes through unpacking the
tourism sector as it utilizes technology. Quantitative research methodology was used whereby self-completed questionnaires
were chosen as research instruments. The research study carried out a search for knowledge on technology for tourism and the
Tshwane residents; however the study revealed that technology has certainly imprinted tourism massively because of its
effectiveness and efficiency. Technology has assisted tourism businesses stay abreast of competition with ICT and because of
that, SA is on the map as one the economically performing countries in Africa. Moreover, technology and tourism make a
meaningful impact on job creation and Gross Domestic Product (GDP).
Keywords : tourism, information and communication technology, Tshwane residents, technology for tourism
Conference Title : ICSRD 2020 : International Conference on Scientific Research and Development
Conference Location : Chicago, United States
Conference Dates : December 12-13, 2020

World Academy of Science, Engineering and Technology
International Journal of Mathematical and Computational Sciences

Vol:14, No:12, 2020

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 M
at

he
m

at
ic

al
 a

nd
 C

om
pu

ta
tio

na
l S

ci
en

ce
s 

Vo
l:1

4,
 N

o:
12

, 2
02

0 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/5

72
1.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 14(12) 2020 1

https://publications.waset.org/abstracts/5721.pdf

