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Abstract : Background: Provision of quality family planning services remarkably contribute towards increased uptake of
modern contraceptive methods and have important implications on reducing fertility rates. The quality of care in family
planning has beneficial impact on reproductive health of women, yet little empirical evidence is present to show the
relationship between the impact of adequate training of Community Mid Wives (CMW) and quality family planning services.
Aim: This study aimed to enhance the knowledge and counseling skills of CMWs in improving the access to quality client-
centered family planning services in Pakistan. Methodology: A quasi-experimental longitudinal study using Initial Quality
Assurance Scores-Training-Post Training Quality Assurance Scores design with a non- equivalent control group was adopted to
compare a set of experimental CMWs that received four days training package including Family Planning Methods,
Counselling, Communication skills and Practical training on IUCD insertion with a set of comparison CMWs that did not receive
any intervention. A sample size of 100 CMW from Suraj Social Franchise (SSF) private providers was recruited from both
urban and rural Pakistan. Results: Significant improvement in the family planning knowledge and counseling skills (p< 0.001)
of the CMWs was evident in the experimental group as compared to comparison group with p > 0.05. Non- significant
association between pre-test level family planning knowledge and counseling skills was observed in both the groups (p>0.05).
Conclusion: The findings demonstrate that adequate training is an important determinant of quality of family planning services
received by clients. Provider level training increases the likelihood of contraceptives uptake and decreases the likelihood of
both unintended and unwanted pregnancies. Enhancing quality of family planning services may significantly help reduce the
fertility and improve the reproductive health indicators of women in Pakistan.
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