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Abstract : This paper investigates the impact of emotional intelligence on job satisfaction and organizational commitment at
workplace in the doctors; age ranging from 25 to 32 years. Job satisfaction and organizational commitment have been
considered as important issue in terms of high quality services and superior performance. This paper presents a field survey
conducted in 9 different public sector hospitals which operate in Punjab, Pakistan. 250 questionnaires were distributed out of
which 180 returned back were showing 72% response rate, confirming the significant positive relationship between emotional
intelligence and job satisfaction and emotional intelligence and organizational commitment.
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