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Abstract : In order to solve the housing problem for the low-income families, the construction of affordable housing is booming
in China. However, due to various reasons, the service facilities and systems in the indemnificatory residential community meet
many problems. This article established a Satisfaction Evaluation System of the Fundamental Public Services for Large-scale
Indemnificatory Residential Community based on the national standards and local criteria and developed evaluation methods
and processes. At last, in the case of Huagang project in Nanjing, the satisfaction of basic public service is calculated according
to a survey of local residents.
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