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Abstract : Chronic Low Back Pain (CLBP) is one of the most common and recurrent musculoskeletal problems that causes
patients to access health care services frequently. The Bio-psychosocial Model emphasises that psychological, behavioural and
social factors contribute to the development and persistence of CLBP. Cognitive behavioural therapy (CBT) is a psychological
pain management strategy that can be used by physiotherapists treating chronic low back pain. However, evidence of the
effectiveness of CBT for CLBP varies between different studies.  The proposed study was preceded by a mixed methods
systematic review that found that CBT has a beneficial effect for CLBP patients when compared to waiting list or other
treatments; however, there is variation in effectiveness across different settings. Little is known about how CBT is applied by
physiotherapists in physiotherapy settings.  The interest of  this study is  directed towards generating an explanation and
understanding of why, when, and how some physiotherapists make decisions and choose to apply CBT for CLBP patients,
whereas others do not. Also, how and for what type of CLBP patients does CBT work, and for whom might CBT not work?
Therefore, the study will take a qualitative approach to explore CLBP patients’, physiotherapists’ and managers’ perceptions of
CBT and how it is used in physiotherapy to enable a deeper understanding and richer explanation of CBT effectiveness and
help to inform research and practice. The study will use grounded theory approach to generate an explanatory theory of the
clinical application of CBT for CLBP in physiotherapy settings. Physiotherapists, patients and managers of physiotherapy
services will be interviewed. Grounded theory techniques will be used to analyse the data. The presentation will describe
findings from the interviews and the emerging theory. This research will help to further inform RCTs about the effectiveness of
CBT for CLBP in physiotherapy.
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