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Abstract : This research aims to study the factors that influence the decision to choose the spa service of consumers in
Amphawa, Samut Songkhram, Thailand. The research method will use quantitative research; data were collected by
questionnaires distributed to spa consumers, both female and male, aged between 20 years and 70 years in the Amphawa,
Samut Songkhram area for 400 samples by convenience sampling method. The data were analyzed using descriptive statistics
including percentage, mean, standard deviation and inferential statistics, including Pearson correlation for hypothesis testing.
The results showed that the demographic variables including age, education, occupation, income and frequency of access to
service spa were related to the decision to choose the spa service of consumers in Amphawa, Samut Songkhram. In addition,
the researchers found the marketing mixed factors such as products, prices, places, promotion, personnel selling, physical
evidence and processes were associated with the decision to choose the spa service of consumers in Amphawa, Samut
Songkhram, Thailand.
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