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Abstract : The objective of this study was to find the relationship between internal communication and job satisfaction, and to
find out the best communication channel to contact employees for a quality working within the operation or organizational
rules. The sample size of 100% who were working as a shop floor level employee in the company. The study used the
quantitative research method by distributing a structured questionnaire to collect data from 150 employees as the sample size.
Inferential statistics and forward multiple regression analysis were used to analyze the results of this research. The result
shows that communication channel correlated with job satisfaction. Each channel has a correlation with the satisfaction of
working with the Department Board Information and All Employee / Weekly Meeting Relevance high. Since there is a
correlation coefficient equal. 851 and. 840, respectively. Company Board Information, Memo, Letter, Leader, Supervisor,
Friends and Email Relevance moderate as well.
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