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Abstract : This research is intended to study the operational quality assurance of private schools in Bangkok according to the
opinions of administrators and teachers. Second is comparing the opinions of administrators and teachers about operating
quality assurance process by gender, job and work experience. The sample include administrators and teachers of private
schools in the Education School in Bangkok by using a proportion random technic. The questionnaire are used as query
operations quality assurance to collect the data of private schools, the statistics that are used to analyze the data using the
percentage,  mean,  standard deviation and Test  the difference value and test  of  variance.  The research found that  the
administrators and teachers have different sex, positions and duties have the different opinions about quality assurance in
different statistically insignificant level 0.05 in the elements of performance management and the quality of the service that
provided to students in the school.
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