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Abstract : This article presents the results of a case study designed to analyze and deduce Information seekers and the
Information Providers in today’s context, wherein we come across a sea of change in the provision of Information services due
to the changing electronic environment.  The Panjab University Library is  one of  the biggest libraries of  India and was
inaugurated in 1963 by Pt. Jawaharlal Nehru, the then Prime Minister of India. The library always thrives to assimilate new
technology for the provision of Information services. As we know that the Information seekers today are a whole lot different,
they are tech savvy, like to be on their electronic gadgets most of the time, and their Information seeking patterns are also
different, the challenge that lies before the libraries is to be always ready for these day to day challenges. The study explores
the current status of the Information Services being provided by the Panjab University Library (the Information Providers) vs.
the evaluation of these Information services by the users of Library (the Information Seekers). The present study aimed at
finding out whether Panjab University Library is able to achieve its mission to be an innovative and user-oriented library by
exploring all the new vistas and reach up to the expectations of the information seekers by taking up all the challenges being
posed by the ever changing technological scenario.
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