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Abstract : With the aim of improving the quality of life of people of Singapore with provision of better transport services, Land
and Transport Authority Singapore recently published its Master Plan 2013. The major objectives mentioned in the plan were
to make a comprehensive public transport network with better quality Mass Rapid Transit, bus services along with cycling and
walking. MRT is the backbone of the transport system in Singapore, and to promote and increase the MRT ridership, good
accessibility to access the MRT stations is a necessity. The aim of this paper is to investigate the relationship between MRT
ridership and the provision of feeder bus services in Singapore planning areas and also to understand the hub and spoke model
adopted by Singapore for provision of transport services. The findings of the study will lead to conclusions made from the
Regression model developed by the various factors affecting MRT ridership, and hence will benefit to enhance the services
provided by the system.
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