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Abstract : Personal knowledge management is the aspect of knowledge management that relates to the way in which
individuals organize and manage their own set of knowledge. While in that respect, there has been research in this area for the
past 25 years, it is at present necessary to speculate upon what research has been done and what we have discovered about
this arena of knowledge management. In contrast to organizational knowledge management, which focuses on a firmé&rsquo;s
profitability and competitiveness, personal knowledge management (PKM) is concerned with the person&rsquo;s self-
effectiveness, competence and success. People are concerned in managing their knowledge in order to become more efficient
in a variety of personal and organizational interests. This study presents a systematic review of PKM studies. Articles with PKM
concepts are reviewed with the objective of clearly defining PKM, identifying the benefits of PKM, classifying the tools that
enable PKM and finding the research gaps to indicate future research directions in the area. Consequently, we have developed
a definition of PKM and identified the benefits of PKM, including an understanding of who seeks PKM and for what. Tools
enabling PKM are identified and classified under three categories Web 1.0, 2.0 and 3.0 and finally the research gap and future
directions are suggested. Research which facilitates collaboration by using semantic technologies is suggested to be studied
further to improve PKM effectiveness.
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