
The Factors that Effect to User Satisfaction of Information System in
Bangkok Hospital

Authors : Somchai Buaroong
Abstract : This research attempted to study information system success in dimensions of the user satisfaction level and to find
the association between the independent factors of the user experiences, user knowledge, and user attitude. The study sample
was selected using simple random sampling that comprised of 190 users who had used the Bangkok HIS. The data were
reported from 165 questionnaires. The results found that the user satisfaction was at a moderate level, user satisfaction on the
information quality and system quality was at a moderate level, while satisfaction on service quality was at a high level. The
computer knowledge of the user was at a moderate level, and the user attitude was at a positive level. The participation of the
user was at a low level and the participation in decision and in evaluation was at a low level; however participation in
implementation and in benefit was at a moderate.
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