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Abstract : This study aims to investigate the motivating and de-motivating factors that affect the learning ability of students
attending the English Learning Center in Thailand. The subjects of this research were 20 students from the Hana
Semiconductor Co., Limited. The data were collected by using questionnaire and analyzed using the SPSS program for the
percentage, mean and standard deviation. The research results show that the main motivating factor in learning English at
Hana Semiconductor Co., Ltd. is that it would help the employees to communicate with foreign customers and managers. Other
reasons include the need to read and write e-mails, and reports in English, as well as to increase overall general knowledge.
The main de-motivating factor is that there is a lot of vocabulary to remember when learning English. Another de-motivating
factor is that when homework is given, the students have no time to complete the tasks required of them at the end of the
working day.
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