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Abstract : Information quality is a major performance measure for an Enterprise Resource Planning (ERP) system of any firm.
This study identifies various critical success factors of information quality. The effect of various critical success factors like
project management, reengineering efforts and interdepartmental communications on information quality is analyzed using a
multiple regression model.  Here quantitative data are collected from respondents from various firms through structured
questionnaire for assessment of the information quality, project management, reengineering efforts and interdepartmental
communications.  The validity and reliability of  the data are ensured using techniques like factor analysis,  computing of
Cronbach&rsquo;s alpha. This study gives relative importance of each of the critical success factors. The findings suggest that
among the various factors influencing information quality careful reengineering efforts are the most influencing factor. This
paper gives clear insight to managers and practitioners regarding the relative importance of critical success factors influencing
information quality so that they can formulate a strategy at the beginning of ERP system implementation.
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