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Abstract : The purpose of this research was to study the behaviour and related factors that tourists utilized for making
decisions to choose their accommodations at a tourist destination, Bangkontee district, Samut Songkhran Province, Thailand.
The independent  variables  included gender,  age,  income,  occupation,  and region,  while  the three important  dependent
variables included selection behaviour, factors related selection process, and satisfaction of the accommodation service. A total
of 400 Thai and international tourists were interviewed at tourist destination of Bangkontee. A questionnaire was used as the
tool for collecting data. Descriptive statistics in this research included percentage, mean, and standard deviation. The findings
revealed that the majority of  respondents were single,  female,  and with the age between 23-30 years old.  Most of  the
international tourists were from Asia and planned to stay in Thailand about 1-6 days. In addition, the majority of tourists
preferred to travel in small groups of 3 persons. The majority of respondents used internet and word of mouth as the main tool
to search for information. The majority of respondents spent most of their budget on food & drink, accommodation, and
travelling.  Even  though  the  majority  of  tourists  were  satisfied  with  the  quality  of  accommodation,  the  price  range  of
accommodation, and the image of accommodation and the facilities of the accommodation, they indicated that they were not
likely to re-visit Thailand in the near future.
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