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Abstract : The purpose of this research was to study the level of readiness of English communication skills for travel agents in
the Silom road area of Bangkok in order to enter the ASEAN economic community in the year 2015. The multi-stage sampling
method was utilized with 474 respondents from 79 travel agencies. An English Questionnaire was used to collect the data.
Descriptive statistics included percentage, average, standard deviation and Pearson’s r coefficient. The findings revealed that
the majority of respondents were not well prepared in terms of ASEAN knowledge including laws and regulations. The majority
of respondents had not been well informed about the changes that will come with the coming of ASEAN economic community.
Moreover, the level of English communication for most travel agents was between the poor and intermediate level and
therefore improvement is needed, especially the speaking and listening skill. In other words, the majority of respondents
needed more training in terms of communications skills. The correlation between the working environment and attitude of the
staff was very positive. Moreover, the correlation between the background of staff and attitude of staff was also very positive
and most of demographic factors had a positive correlation with attitude of staff, except gender.
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