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Abstract : The majority of the world’s population is already living in urban areas and the urban population is expected to keep
increasing in the next decades. This exponential increase in urban population carries with it obvious mobility problems. Not
only a new paradigm in the transport sector is needed in order to address these problems; effective regulatory policies to
ensure the quality of services, passenger rights, competition between operators and consistency of the entire mobile ecosystem
are needed as well. The purpose of this paper is to present the problems the world faces in this sector and contribute to their
solution. Indeed, our study concludes that only through the active supervision of the markets and the activity of monitoring the
various operators will it be possible to develop a sustainable and efficient transport system which meets the needs of a
changing world.
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