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Abstract : The most significant changes in the characteristics of consumers have contributed to the development and adoption
of methodologies and tools that enable organizations to be more competitive in the marketplace. One of these methodologies is
the integration of Knowledge Management (KM) phases and Environmental Management Systems (EMS). This integration
allows companies to manage and share the required knowledge for EMS adoption, from the place where it is generated to the
place where it is going to be exploited. The aim of this paper is to identify the relationship between KM phases as a tool for the
adoption of EMS in HEI. The methodology has a descriptive scope and a qualitative approach. It is based on a case study and a
review of the literature about KM and EMS. We conducted 266 surveys to students, professors and staff at Minuto de Dios
University (Colombia). Data derived from the study indicate that if a HEI wants to achieve an adequate knowledge acquisition
and knowledge transfer, it must have clear goals for implementing an EMS. Also, HEI should create empowerment and training
spaces for students, professors and staff. In the case study, HEI must generate alternatives that enhance spaces of knowledge
appropriation. It was found that 85% of respondents have not received any training from HEI about EMS. 88% of respondents
believe that the actions taken by the university are not efficient to knowledge transfer in order to develop an EMS.
Keywords : environmental management systems, higher education institutions, knowledge management, training
Conference Title : ICSRD 2020 : International Conference on Scientific Research and Development
Conference Location : Chicago, United States
Conference Dates : December 12-13, 2020

World Academy of Science, Engineering and Technology
International Journal of Mathematical and Computational Sciences

Vol:14, No:12, 2020

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 M
at

he
m

at
ic

al
 a

nd
 C

om
pu

ta
tio

na
l S

ci
en

ce
s 

Vo
l:1

4,
 N

o:
12

, 2
02

0 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/5

47
39

/p
df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 14(12) 2020 1

https://publications.waset.org/abstracts/54739/pdf

