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Abstract : The purpose of this study is to outline the efficacy of technology and the opportunities it can bring to implement a
successful delivery model in Distance Learning. Distance Learning has proliferated over the past few years across the world.
Some of the current challenges faced by current students of distance education include lack of motivation, a sense of isolation
and a need for greater and improved communication. Hence the author proposes a creative technology supported model for
distance learning exactly mirrored on the traditional face to face learning that can be adopted by distance learning providers.
This model suggests the usage of a range of technologies and social networking facilities, with the aim of creating a more
engaging  and  sustaining  learning  environment  to  help  overcome the  isolation  often  noted  by  distance  learners.  While
discussing the possibilities, the author also highlights the complexity and practical challenges of implementing such a model.
Design/methodology/approach: Theoretical issues from previous research related to successful models for distance learning
providers will be considered. And also the analysis of a case study from one of the largest private tertiary institution in
Botswana, Botho University will be included. This case study illustrates important aspects of the distance learning delivery
model and provides insights on how curriculum development is planned, quality assurance is done, and learner support is
assured for successful distance learning experience. Research limitations/implications: While some of the aspects of this study
may not be applicable to other contexts, a number of new providers of distance learning can adapt the key principles of this
delivery model.
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