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Abstract : The aim of this study was to investigate the extent of teachers&rsquo; experiences of tobephobia (TBP) in their
heterogeneous classrooms and what impact this had on their emotions and job satisfaction. The expansive and continuously
changing demands for quality and equal education for all students in educational organisations that have limited resources
connotes that the negative effects of TBP cannot be simply ignored as being non-existent in the educational environment. As
this quantitative study reveals, teachers disliking their job with low expectations, lack of motivation in their workplace and
pessimism, result in their low self-esteem. When there is pessimism in the workplace, then the employees&rsquo; self-esteem
will inevitably be low, as pointed out by 97.1% of the respondents in this study. Self-esteem is a reliable indicator of whether
employees are happy or not in their jobs and the majority of the respondents in this study agreed that their experiences of TBP
negatively impacted on their self-esteem. Hence, this exploratory study strongly indicates that productivity in the workplace is
directly linked to the employees&rsquo; expectations, self-confidence and their self-esteem. It is therefore inconceivable for
teachers  to  be productive  in  their  regular  classrooms if  their  genuine professional  concerns,  anxieties,  and curriculum
challenges are not adequately addressed. This empirical study contributes to our knowledge on TBP because it clearly outlines
some of the teaching problems that we are grappling with and constantly experience in our schools in this century. Therefore,
it is imperative that the tobephobic experiences of teachers are not merely documented, but appropriately addressed with
relevant action by every stakeholder associated with education so that our teachers&rsquo; emotions and job satisfaction
needs are fully taken care of.
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