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Abstract : This study is a research on the authenticity of transactions between corporations and quality of their relationships
and transaction performances. As the factors of authenticity of transactions, honesty, transparency, customer orientation and
consistency were selected; as the factors of quality of relationships, trust and commitment were selected, and as the factors of
transactions performances, intention of repeat transactions and switching intention were selected, and on these relationships a
hypothesis was established, and verification was conducted. First, the factors of the authenticity of transactions positively
influenced the factors of quality of relationships. Thus, a higher level of authenticity of transactions can lead to higher level of
trust and commitment. Second, the factors of quality of relationships made a positive influence on the intention of repeat
transactions, while a negative influence in the switching intention. Third, it showed that trust and commitment as the factors of
quality  of  relationships  functioned  partly  as  the  parameter  between  the  authenticity  of  transactions  and  transaction
performances.  Finally,  it  proved that  the factors  of  the authenticity  of  transactions improved trust  and commitment  in
transactions  between corporations  and further  improved the  intention  of  repeat  transactions  while  they  decreased  the
switching intention.
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