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Abstract : Over the past 15 years, digital technology has ubiquitously penetrated societies around the world. New values of e-
learning are emerging in the preparation of future talents, while e-learning is a key driver of widening participation and
knowledge transfer in Chinese higher education. As a vibrant, Chinese society in Asia, Hong Kong’s new generation university
students, perhaps the digital natives, have been learning with e-learning since their basic education. They can acquire new
knowledge with the use of different forms of e-learning as a generic competence. These students who embrace this competence
further their study journeys in higher education. This project reviews the Government’s policy of Information Technology in
Education which has largely put forward since 1998. So far, primary to secondary education has embraced advantages of e-
learning capability to advance the learning of different subject knowledge. Yet, e-learning capacity in higher education is yet to
be fully examined in Hong Kong. The study reported in this paper is a pilot investigation into e-learning capacity in Chinese
higher education in the region. By conducting a qualitative case study of Hong Kong, the investigation focuses on (1) the
institutional ICT settings in general; (2) the pedagogic responses to e-learning in specific; and (3) the university students’
satisfaction of e-learning. It is imperative to revisit the e-learning capacity for promoting effective learning amongst university
students, supporting new knowledge acquisition and embracing new opportunities in the 21st century. As a pilot case study,
data will be collected from individual interviews with the e-learning management team members of a university, teachers who
use e-learning for teaching and students who attend courses comprised of e-learning components. The findings show the e-
learning capacity of the university and the key components of leveraging e-learning capability as a university-wide learning
settings. The findings will inform institutions’ senior management, enabling them to effectively enhance institutional e-learning
capacity for effective learning and teaching and new knowledge acquisition. Policymakers will be aware of new potentials of e-
learning for the preparation of future talents in this society at large.
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