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Abstract : Usability testing with children is similar in many aspects to usability testing with adults. However, there are a few
differences that one needs to be aware of in order to get the most out of the sessions, and to ensure that children are
comfortable and enjoying the process. This paper presents the need to acquire methodological knowledge for involving
children as test users in usability testing, with consideration on Piaget&rsquo;s theory of cognitive growth. As a case study, we
use BatiKids, an application developed to evoke children&rsquo;s enthusiasm to be involved in culture heritage preservation.
The usability test was applied to 24 children from 9 to 10 years old. The children were divided into two groups; one interacted
with the application through a graphic tablet with pen, and the other through touch screen. Both of the groups had to
accomplish the same amount of tasks. In the end, children were asked to give feedback. The results suggested that children
who interacted using the graphic tablet with pen had more difficulties rather than children who interacted through touch
screen. However, the difficulty brought by the graphic tablet with pen is an important learning objective in order to understand
the difficulties of using <em>canting</em>, which is an important part of batik.
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