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Abstract : Macau is known as the Oriental Monte Carlo and its economy depends on gambling heavily. The dealer is the key
position of the gambling industry, at the end of the fourth quarter of 2015, there were over 24,000 dealers among the 56,000
full-time employees in gambling industry. More than half of dealers were female. The dealer is also called 'Croupier', the main
responsibilities of them are shuffling, dealing, processing chips, rolling dice game and inspecting play. Due to the limited land
and small population of Macao, the government has not allowed hiring foreign domestic dealers since Macao developed
temporary gambling industry. Therefore, local dealers enjoy special advantages but also bear the high stresses from work.
From the middle of last year, with the reduced income of gambling, and the decline of mainland gamblers as well as VIP
lounges, the working time of dealers increased greatly. Thus, many problems occurred in this condition, such as the rise of
working pressures, psychological pressures and family-responsibility pressures, which may affect job satisfaction as well.
Because of the less research of dealer satisfaction, and a lack of standing on feminine perspective to analyze female dealers,
this study will focus on investigating the relationship between working pressure and job satisfaction from feminine view.
Several  issues  will  be  discussed  specifically:  firstly,  to  understand  current  situation  of  the  working  pressures  and  job
satisfactions of female dealers in different ages; secondly, to research if there is any relevance between working pressures and
job satisfactions of female dealers in different ages; thirdly, to find out the relationship between dealers' working pressures and
job satisfactions in different ages. This paper combined qualitative approach with quantitative approach selected samples by
convenient sampling. The research showed the female dealers from diverse ages have different kinds of working pressures;
second, job satisfactions of the female dealers in different ages are dissimilar; moreover, there is negative correlation between
working pressure and job satisfaction of female dealer in different ages' groups; last but not the least, working pressure has a
significant negative impact on job satisfaction. The research result will provide a reference value for the Macau gambling
business. It is a pattern to improve dealers' working environment, to increase employees' job satisfaction, as well as to offer
tourists a better service, which can help to attract more and more visitors from a good image of Macau gaming and tourism.
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