World Academy of Science, Engineering and Technology
International Journal of Computer and Information Engineering
Vol:10, No:11, 2016

Kuehne + Nagel's PharmaChain: IoT-Enabled Product Monitoring Using
Radio Frequency Identification

Authors : Rebecca Angeles

Abstract : This case study features the Kuehne + Nagel PharmaChain solution for &lsquo;cold chain&rsquo; pharmaceutical
and biologic product shipments with IOT-enabled features for shipment temperature and location tracking. Using the case
study method and content analysis, this research project investigates the application of the structurational model of technology
theory introduced by Orlikowski in order to interpret the firm&rsquo;s entry and participation in the IOT-impelled marketplace.
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