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Abstract : This case study features the Kuehne + Nagel PharmaChain solution for &lsquo;cold chain&rsquo; pharmaceutical
and biologic product shipments with IOT-enabled features for shipment temperature and location tracking. Using the case
study method and content analysis, this research project investigates the application of the structurational model of technology
theory introduced by Orlikowski in order to interpret the firm&rsquo;s entry and participation in the IOT-impelled marketplace.
Keywords : Internet of Things (IOT), radio frequency identification (RFID), structurational model of technology (Orlikowski),
supply chain management
Conference Title : ICMB 2016 : International Conference on Mobile Business
Conference Location : Paris, France
Conference Dates : November 21-22, 2016

World Academy of Science, Engineering and Technology
International Journal of Computer and Information Engineering

Vol:10, No:11, 2016

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 C
om

pu
te

r a
nd

 In
fo

rm
at

io
n 

En
gi

ne
er

in
g 

Vo
l:1

0,
 N

o:
11

, 2
01

6 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/5

28
45

.p
df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 10(11) 2016 1

https://publications.waset.org/abstracts/52845.pdf

