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Abstract : E-government is the use of Information and Communication Technology to enrich the access to and delivery of
government services to citizens, business partners and employees, Policy makers and regulatory bodies have to be cognizant of
the degree of readiness of a populace in order to design and implement efficient e-government programs. This paper aims to
provide a transparent situation analyses for the case of e-government official website in Jordan, it focuses on assessing e-
government in Jordan; web site assessment by using international criteria for assessing e-government websites, However, the
study analyses the environmental factor consisting of cultural and business environment factors. By reviewing the literature
the researchers found that government's efforts towards e-government may vary according to the country's readiness and
other key implementation factors which will lead to diverse e-government experience; thus, there is a need to study the impact
of key factors to implement e-government in Jordan.
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