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Abstract : <h5>The purpose of this research is to study the management system of information technology which supports the
education of five private universities in Thailand, according to the case studies which have been developing their qualities and
standards of management and education by service provision of information technology to support the excellence performance.
The concept to connect information technology with a suitable system has been created by information technology
administrators for development, as a system that can be used throughout the organizations to help reach the utmost benefits of
using all resources. Hence, the researcher as a person who has been performing these duties within higher education is
interested to do this research by selecting the Control Objective for Information and Related Technology 5 (COBIT 5) for the
Malcolm Baldrige National Quality Award (MBNQA) of America, or the National Award which applies the concept of Total
Quality Management (TQM) to the organization evaluation. Such evaluation is called the Education Criteria for Performance
Excellence (EdPEx) focuses on studying and comparing education quality development for excellent performance using COBIT
5 in terms of information technology to study the problems and obstacles of the investigation process for an information
technology system, which is considered as an instrument to drive all organizations to reach the excellence performance of the
information technology, and to be the model of evaluation and analysis of the process to be in accordance with the strategic
plans of the information technology in the universities. This research is conducted in the form of descriptive and survey
research according to the case studies. The data collection were carried out by using questionnaires through the
administrators working related to the information technology field, and the research documents related to the change
management as the main study. The research can be concluded that the performance based on the APO domain process
(ALIGN, PLAN AND ORGANISE) of the COBIT 5 standard frame, which emphasizes concordant governance and management
of strategic plans for the organizations, could reach only 95%. This might be because of some restrictions such as
organizational cultures; therefore, the researcher has studied and analyzed the management of information technology in
universities as a whole, under the organizational structures, to reach the performance in accordance with the overall APO
domain which would affect the determined strategic plans to be able to develop based on the excellence performance of
information technology, and to apply the risk management system at the organizational level into every performance process
which would develop the work effectiveness for the resources management of information technology to reach the utmost
benefits.&nbsp;</h5>
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