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Abstract : The main purpose of this study was to explore the role of organisational effectiveness (OE) in seaports. OE is an
important managerial concept, one that is necessary for leaders and directors in any organisation to understand the output of
their work. OE has been applied in many organisations; however, it is a vital concept in the port business. This paper examines
various approaches and applications of the OE concept to business management, and describes benefits that are important and
applicable to seaport management. This research reviews and classifies articles published in relevant journals and books
between 1950 and 2016; from the general literature on OE to the narrower field of OE in seaports. Based on the extensive
literature review, this study identifies and discusses several issues relevant to both practices and theories of this concept. The
review concludes by presenting a gap in the literature, as it found only a limited amount of research that endeavours to clarify
OE in the seaport sector. As a result of this gap, seaports suffer from a lack of empirical study and are largely neglected in this
subject area. The implementation of OE in this research has led to the maritime sector interfacing with different disciplines in
order  to  acquire  the  advantage  of  enhancing  managerial  knowledge  and  competing  successfully  in  the  international
marketplace.
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