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Abstract : This research paper investigated the opinions of small and micro community enterprises from Jom Pluak
Subdistrict, Bangkhontee District, Samut Songkram Province towards product quality control, and the findings are aimed to
disseminate knowledge on quality control for upgrading product standards for small and micro community enterprises. The
study employed both qualitative and quantitative methods, in which there were 23 samples in the study. The study was divided
into 2 steps which were (1) studying the opinions of the respondents towards the community’s product quality control and
upgrading product standards; (2) creating development guidance for product quality control and upgrading product standards
for small and micro community enterprise. The demographic findings revealed female respondents as the majority, with most
above 50 years of age and married. Most had more than 15 years of working experience. The education level reported by most
respondents was primary school or lower followed by secondary school or lower with most respondents was vocational
certificate level. Most respondents had the highest level of satisfaction with the existing condition of product quality control
knowledge management. Pertaining to opinions on the guidance of knowledge creation for product quality control for small and
micro community enterprise, the respondents were willing to apply the knowledge in upgrading their product standards. For
the opinions of knowledge creation for product quality control and product standards, the respondents had the highest level of
satisfaction. Guidance of knowledge creation for product quality control and product standards for small and micro community
enterprises received the highest level of satisfaction from the respondents. Furthermore they had knowledge and
comprehension in product quality control and product standards and could apply the knowledge in improving the quality of
their production and product standards for small and micro community enterprises.
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