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Abstract : This research work was aimed at examining the challenges faced by passengers using Arik air for domestic and
international travels. Passengers do complain of delay flights, theft and rude behavior by Arik staff while on transit or in the
process of travelling using the aircraft. Being the national carrier in Nigeria these behaviors have tarnished the image of the
airline and makes travel experience to be challenging. Hundred survey questionnaires were administered to travellers who
have used the airline for domestic and international flights. Findings show that the staff of the airline do lack customer care
skills and are sometimes rude to customers. The airline does have different agents that book for international flights who
delays confirming bookings even after payment. The website of the airline is mostly down and makes bookings difficult. Other
findings related to the study are a delay of domestic flights within Nigeria. Passengers are sometimes kept for 8 hours in the
airport due to delay of flights. The study, therefore, recommends that flight schedule should be adhered to and staff should be
trained to meet of with passengers demand. The security of guest luggage at the airport should be put in place to avoid theft.
An effective booking platform should be accessible to passengers for easy booking.
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