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Abstract : Japanese industrial standard (JIS) association established one JIS (JIS S 0021) regarding packaging accessible
design for people with visual impairments and elderly people in 2000. Recently, tactile symbol on shampoo bottle has been
known as one of package accessible design and more effectively used. However, it has been said that people with visual
impairment have been not been in trouble with difficulty of identifying body soap bottle between three bottles such as body
soap bottle, shampoo bottle, and conditioner bottle. Japanese low vision association asked JIS association to solve this problem.
JIS association and Japan cosmetic industry association constituted one review team for solving the problem. The review team
asked our research team to make a proposal regarding new tactile symbol on body soap bottle. We conducted user survey and
maker survey regarding tactile symbol on body soap bottle with easily identification. Seven test tactile symbol marks were
elected in our proposed tactile symbols. In this study, we evaluate easily identification of tactile symbol on body soap bottle. Six
visual impaired subjects were participated in our experiment. These subjects were asked to identify body soap bottle between
three bottles such as body soap bottle, shampoo bottle, and conditioner bottle. The test tactile symbol on body soap were
presented in random order. The test tactile symbols were produced by use of our originally developed 3D raised equipment.
From our study, test tactile symbol marks with easily identification were made a short list of our proposed tactile symbols. This
knowledge will be helpful in revision of ISO 11156.
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