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Abstract : Patient satisfaction represents a crucial aspect in the evaluation of health care services. Preoperative teaching
provides the patient with pertinent information concerning the surgical process and the intended surgical procedure as well as
anticipated patient behavior (anxiety, fear), expected sensation, and the probable outcomes. Although patient education is part
of Accreditation protocols, it is not uniform at most places. The aim of this study was to try to assess the benefit of preoperative
patient education on selected post-operative outcome parameters; mainly, post-operative pain scores, requirement of additional
analgesia, return to activity of daily living and overall patient satisfaction, and try to standardize few education protocols.
Dependent variables were measured before and after the treatment on a study population of 302 volunteers. Educational
intervention was provided by the Investigator in the preoperative period to the study group through personal counseling. An
information booklet contained detailed information was also provided. Statistical Analysis was done using Chi square test,
Mann Whitney u test and Fischer Exact Test on a total of 302 subjects. P value &lt;0.05 was considered as level of statistical
significance and p&lt;0.01 was considered as highly significant. This study suggested that patients who are given a structured,
individualized and elaborate preoperative education and counseling have a better ability to cope up with postoperative pain in
the immediate post-operative period. However, there was not much difference when the patients have had almost complete
recovery. There was no difference in the requirement of additional analgesia among the two groups. There is a positive effect
of preoperative counseling on expected return to the activities of daily living and normal work schedule. However, no effect
was observed on the activities in the immediate post-operative period. There is no difference in the overall satisfaction score
among the two groups of patients. Thus this study concludes that there is a positive benefit as suggested by the results for pre-
operative patient education. Although the difference in various parameters studied might not be significant over a long term
basis, they definitely point towards the benefits of preoperative patient education.&nbsp;
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