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Abstract : In recent years, the conventional business model of ownership has been changed towards accessibility in a variety
of  markets.  Two trends  can  be  observed  in  the  evolution  of  this  rental-like  business  model.  Firstly,  the  technological
development that enables the emergence of new business models. These new business models increasingly become agile and
flexible. For example Spotify, an online music stream company provides consumers access to over millions of music tracks,
conveniently through the smartphone, tablet or computer. Similarly, Car2Go, the car sharing company accesses its members
with flexible and nearby sharing cars. The second trend is the increasing communication and connections via social networks.
This trend enables a shift to peer-to-peer accessibility based business models. Conventionally, companies provide access for
their customers to own companies products or services. In peer-to-peer model, nonetheless, companies facilitate access and
connection across their customers to use other customers owned property or skills, competencies or services .The is so-called
the sharing economy business model. The aim of this study is to investigate into a new and emerging type of the sharing
economy model  in  which  role  of  customers  and  service  providers  may  dramatically  change.  This  new model  is  called
Collaborative Service Networks. We propose a mechanism for Collaborative Service Networks business model. Uber and
Airbnb, two successful growing companies, have been selected for our case studies and their business models are analyzed.
Finally, we study the emergence of the collaborative service networks in the manufacturing domain. Our finding results to a
new manufacturing paradigm called social manufacturing.
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