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Abstract : Emerging technologies present human interaction with new challenges. Individuals are required to interact and
collaborate to achieve mutual gain. Accomplishing shared goals requires all parties involved to trust others’ commitment to
fulfilling their specified obligations. Trust is harder to establish when groups work virtually and members transcend time,
space, and culture. This paper identifies the importance of trust in virtual groups of students at Kuwait University by exposing
them to electronic projects on which they collaborate. Students respond to a survey to assess their range of trust within their
teams and how the outcome is affected. Gender differences and other demographic factors are analyzed to understand results
and rates of trust. The paper concludes with summarizing factors influencing trust development and possible implications.
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