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Abstract : In parallel to the development of the digital economy in the world, electronic commerce is also widely developing.
Internet and ICT (information and communication technology) have created new business models as well as promoted to
market consolidation, sustainability of the business environment, creation of digital economy, facilitation of business and trade,
business dynamism, higher competitiveness, etc. Electronic commerce involves internet technology which is sold via the
internet. Nowadays electronic commerce is a field of business which is used by leading world brands very effectively. After the
research of internet market in Georgia, it was found out that quality of internet is high in Tbilisi and is low in the regions. The
internet market of Tbilisi can be evaluated as high-speed internet service, competitive and cost effective internet market.
Development  of  electronic  commerce  in  Georgia  is  connected  with  organizational  and  methodological  as  well  as  legal
problems. First of all, a legal framework should be developed which will regulate responsibilities of organizations. The Ministry
of Economy and Sustainable Development will play a crucial role in creating legal framework. Ministry of Justice will also be
involved in this process as well as agency for data exchange. Measures should be taken in order to make electronic commerce
in Georgia easier. Business companies may be offered some model to get low-cost and complex service. A service centre should
be created which will provide all kinds of online-shopping. This will be a rather interesting innovation which will facilitate
online-shopping  in  Georgia.  Development  of  electronic  business  in  Georgia  requires  modernized  infrastructure  of
telecommunications  (especially  in  the  regions)  as  well  as  solution  of  institutional  and  socio-economic  problems.  Issues
concerning internet availability and computer skills are also important.
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