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Abstract : Public online services in Georgia are concentrated on main target segments: public administration, business,
population, non-governmental and other interested organizations. Therefore, the strategy of digital Georgia is focused on
providing G2C, G2B/B2G, G2NGO and G2G services. In G2C framework sophisticated and high-technological online services
have been developed in order to provide passports, identity cards, documentations concerning residence and civil acts (birth,
marriage, divorce, child adoption, change of name and surname, death, etc) as well as other services. Websites like my.gov.ge
and sda.gov.ge have distance services like electronic application, processing and decision making. In line with international
standards automatic services like electronic tenders, product catalogues, invoices and payment have been developed. This
creates  better  investment  climate  for  foreign  companies  in  Georgia  in  the  framework  of  G2B  politics.  The  website
mybusiness.gov.ge creates better conditions for local business. Among electronic services is e-NRMS (electronic system for
national resource management) which was introduced by the Ministry of Finance of Georgia. The system was created in order
to ensure management of national resources by state and business organizations. It is integrated with bank services and
provides G2C, G2B and B2G representatives with electronic services. Also a portal meteo.gov.ge was created which gives
electronic services concerning air, geological, environmental and pollution issues. Also worknet.gov.ge should be mentioned
which is an electronic hub of information management for employers and employees. The information portal of labor market
will facilitate receipt of information, its analysis and delivery to interested people like employers and employees. However,
nowadays  it’s  been  two  years  that  only  employees  portal  is  activated.  Therefore,  awareness  about  the  portal,  its
competitiveness and success is undermined.
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