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Abstract : Association of Southeast Asian Nations (ASEAN) integration requires that higher education institutions (HEIs) must
adjust the quality of their educational services and develop a global mindset, through various quality assurance (QA) activities
to a level producing global graduates and encouraging human resource mobility. For Philippine HEIs, QA involves enormous
tasks and responsibilities, whereby the implementation of which involves various parties, agencies and stakeholders; and in
that case innovations have to be installed to engage the whole system in the QA process. In this study, collaborative
governance (CG), a concept from the field of public administration, is introduced in educational management, particularly in
the area of QA management. The paper suggests that the exercise of and attitude toward CG in QA is relevant to the practice of
activities across QA indicators in higher educational services among stakeholders from participating HEIs. Participants
representing different interests are collectively empowered, and this compelled them to participate and support the QA
activities of the HEIs. It is recommended to embed CG model in the system for HEIs undergoing or intending to undergo QA
achieve their desired QA outcomes. The study supports the commitment of the Philippine government to the evolving policy
and efforts to achieve comparable qualifications across the Asia-Pacific region under the auspices of the UNESCO.
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