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Abstract : In the UK, more than 1 in 5 workers earn less than a living wage. The hospitality sector is particularly affected
where it has been claimed two thirds of workers earn less than the living wage. The UK Government is set to introduce (April
2016) a national living wage (NLW) which is therefore likely to have a significant impact on the hospitality sector. To date
limited data exists that focus on how hotels are tackling the issue, what stakeholder perceptions are towards the change in
legislation, and how the NLW may affect working patterns in the sector. This study draws on interviews with a range of key
stakeholders such as hotel HR and general managers as well as industry representatives to explore these issues within the
broader context of responsible tourism. Data collection is still ongoing and is scheduled to be completed by the end of June
2016.
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