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Abstract : Museums play a significant role in their communities with respect to culture, history, environment, and social
development. They are considered as important sites for families, tourists, school groups, cultural visitors and individuals,
looking to enjoy, learn and expand their horizons. Aim of audience development programs is to support individuals and
organizations to work together to deliver messages that will raise museums&#39; profile for both existing and potential
visitors.  They recognize the particular  role  that  museums play for  communities,  the audiences they seek to reach,  the
experience they seek to offer and the extent and nature of their collections. This study aims at using both the qualitative and
quantitative approach to explore the important role that audience development programs in museums can play in raising
awareness in their communities concerning cultural heritage preservation and tourism. The Alexandria National Museum is
considered as a valuable case study. In depth interviews with museum managers and staff was conducted as well as an online
questionnaire. The study also includes suggestions and guidelines for applying audience development programs in Egyptian
museums.
Keywords :  Alexandria  National  Museum, audience development  programs,  cultural  heritage,  tourism and preservation
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